Introduction: Rapid digital transformation in Bangladesh opens up great opportunity to strengthen Social and Behavior Change Communication (SBCC) for health, population and nutrition (HPN) programs. One of the challenges is that health and family planning field workers in Bangladesh often lack up-to-date information, effective tools and resources to counsel effectively. In some cases, the materials are outdated; in other cases, materials aren't available. Additionally, field workers have limited opportunities for refresher trainings after their basic training at the start of their career. It made available in different formats, so that they are more easily available to largest number of people.
Lessons learned: Scale-up happens at a pace that the system can accommodate. A suitable environment for scale-up is not yet fully in place.
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